Glamis Residents’ Association
 Minutes

10th of SEP 2025 - 6:45 to 9pm

1. Apologies notified in advance – none
2. In attendance EEH –  Helen Redd (Senior Resident Liaison office); Lena Guncheva (Local Housing Officer) ; Paul Wilson (Community Engagement Officer); Sylvia Farrah (Housing Services Manager); Tanya DeGrassy ????
3. Unresolved Action Points from last time 
• Redcastle Close Tree felling (2/2023) –update – CPS to prosecute / SM liaising with EEH legal- ongoing – the tree – this has been passed to legal, and a letter sent to leaseholder – ongoing- EEH negotiating re stump removal / replacement and damages to be paid 
• Hall Hot Water Boiler update – to be replaced – this has been authorised – update –
– not working yet and further work needed – installed incorrectly, incorrect system – Des will liaise
• Flooring in Elf Row – done after the rest of the Estate and to an inferior and slippery
finish – urgently needs to be rectified as people are falling over on it – SM will
investigate- replacement has been authorised – existing flooring will need to be removed first as it is incorrect - BS/SM to provide cost implications and who will be paying – awaiting quote
• Rodent infestation (1/25) – report present work to be finished this week
• Elf Row Resident ASB – ongoing support – legal warning issued - ongoing
· Locking of Recycling bins (10/24) – still not happening – much debate about this subject with some people not wanting the lids locked – Sylvia has said THC is looking to expand recycling including food – our experience of this and concerns were expressed – important that EEH consults us before accepting any changes that the council wishes to introduce as we have many years of experience on this
· Dumping of rubbish outside Glamis Road Bin Store – this has started again – part of the above discussion - ongoing
· Residents concerned about who is now in charge and who to contact – new contact details will be provided by a link which can be shared on social media (details to follow).  Discussion about the new telephone system - ongoing
· Elf Row works - Coster has only part completed the expected works – catch now removed so gate can’t be left on the latch – additional fencing installed
· EMB / GRA – discussion and proposals for each group presented by Helen Redd – these will be circulated at the same time as the notification for the AGM.  Eastend homes is keen to get greater resident involvement – we will be combining posters and advertising with the EMB rather than both groups trying to compete with one another in the future – discussions ongoing
· AGM – Oct 15th
· EEH New website – to be launched next week – there will be a specific page for Glamis and meeting notes for both EMB and GRA will be uploaded there 





